
 

Vers. 11/2015 

Troubleshooting of a SolarVenti 

How to find out why your SolarVenti is not running? 

Sunshine through a cloud is not enough for the SolarVenti to start running. There must be a blue sky around the 

sun. Also, the SolarVenti must point toward the sun (toward the south on the northern hemisphere), and there 

must be absolutely no shadows on the SolarVenti from trees, buildings etc. 

 

If the sun shines directly, without hindrances, on your SolarVenti, and the SolarVenti still does not run, there may 

be something wrong with either the: 

1. wiring connection 

2. regulator or on/off switch 

3. fan 

4. solar cell(s) 

 

 

Start by checking the basics: 

Please  follow the instructions - step by step - while the sun is shining on the full surface of the SolarVenti during 

the whole process: 

 

A: Check the wires  

They must be connected to the regulator (or on/off switch) in accordance with the 

wiring diagram from the installation instructions. Please also check that the wiring 

is not broken or disrupted from the terminal block.   

NB: Be aware not to overstretch the screws in the terminal block. 

 

B: Check the switch/regulator settings 

If your SolarVenti has only an on/off switch, be sure that it is set at “on”.  

If your SolarVenti has a regulator, be sure that the off/on 

position is set at ”on”. Turn the speed button and 

thermostat button  as far down as possible and turn them 

then fully to the right, thus they are set to the max. speed    

and max. temperature.  
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If your SolarVenti still does not run, despite full sun,  

go on by testing the regulator/switch: 

Disconnect the wires from the regulator or switch.  

Connect the brown and black wire from the collector to each other.  

Leave the blue wire from the collector unconnected.  

¶ If the SolarVenti starts now, there may be something wrong with the regulator/switch, or the solar cell does 

not provide enough voltage to run the regulator. A minimum voltage of 15 volt is needed in order to run the 

regulator. This can be measured with a voltmeter, while the regulator and fan are connected. 

 (The most common error in a regulator is overstretching the screws in the terminal block) 

¶ If the SolarVenti does not start,  there is something wrong with either the fan or the solar cell(s) in the 

collector. Go on to the following:  

 

If your SolarVenti still does not run,  

go on by testing the power-producing solar cell: 

Tighten the connections in the box on the back of the solar cell. If this does not help, 

get hold of a 12-15 volt battery (which you know is working!), e.g. the battery from a 

drill.  

Disconnect the brown wire from the black wire again, and connect the black wire to 

the +(plus)pole of the battery and the blue wire to the –(minus)pole of the battery. Leave the brown wire 

unconnected. This should give power directly to the fan.  

¶ If the SolarVenti starts now, there is something wrong with the solar cell(s) in 

the collector. You can decide between two solutions: 

1. Replace the existing solar cell(s) with a new.  

2. Install another solar cell (S2), which you place outside the SolarVenti panel. 

Connect the wires to the regulator/switch in the same terminals as the 

wires from the existing solar cell (S1).  

¶ If the SolarVenti does not start, there is something wrong with the fan, and the fan must be replaced with 

another one.  

 

(NOTE! If you have a spare fan that is OK, you can also try this: connect the brown wire to the plus and the blue 

wire to the minus of the fan. The fan will run, if the sun is shining on the SolarVenti and the solar cell is not defect) 

 

 

If your SolarVenti was bought before the 1st of april 2013 you have 2 years of product warranty. 

If your SolarVenti was bought after the 1st of april 2013 the warranty period is prolonged to 5 years - except from 

the regulator. 
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